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Sustainable Development Policy

bnetwork is dedicated to the management of accommodation for high-volume events
(congresses, trade shows, summits, seminars, and other events), the delivery of event services,
and the design and development of websites and digital platforms for events. Our Event
Services division organise dinners, transportation, meetings, excursions, and other related
services.

We operate from Barcelona, Cannes, Geneva, London, Madrid, Paris, Singapore, and Vienna,
and are driven by our values of integrity, transparency, responsibility, inclusivity, loyalty,
reliability, and engagement.

Our Commitment to Sustainable Development

bnetwork is committed to supporting the minimisation of the event industry’s negative impacts
and to contributing to the transition toward a more sustainable development model. This
commitment is underpinned by the implementation and continual improvement of a
Sustainability Management System (SMS) in accordance with the requirements of ISO
20121:2024.

bnetwork commits to comply with all applicable legal requirements and other requirements
related to its sustainability activities, including those applicable to its events, services, offices,
software development activities, and supply chain. Compliance with these requirements is
monitored regularly as part of the Sustainability Management System.

We are committed to the continual improvement of the effectiveness and performance of our
Sustainability Management System, ensuring that sustainability considerations are integrated
into our strategic direction, operational activities, and decision-making processes.

Interested Parties

This policy takes into account the expectations and needs of our relevant interested parties,
including but not limited to:

e clients and event organisers,

e event participants,

e employees,

e suppliers and partners,

e local communities,

e regulatory and public authorities.

The needs and expectations of these interested parties are considered when defining,
implementing, and reviewing our sustainability objectives and actions.

Quantified Sustainability Objectives

bnetwork defines short-term (by 2029) and long-term (10-year horizon — 2035) sustainability
objectives that are quantitative, measurable, monitored, and aligned with the organisation’s



network

strategy, materiality analysis, and Sustainability Management System.
These objectives are reviewed regularly through performance monitoring, internal audits, and
management reviews.

Our Sustainability Engagements

To inspire positive change within our organisation and across the event industry, bnetwork
adopts sustainability objectives structured around four engagements, for:

Sustainable Software Development
Engagement for Sustainable Events
Sustainable Office Operations
People Development

A ownRE

While bnetwork monitors its total greenhouse gas emissions, reduction targets are prioritised
on emissions sources where the organisation has direct influence and operational control.

1. Engagement for Sustainable Software Development

Based on the analysis of digital emissions and existing optimisation actions, bnetwork commits
to:
e Digital carbon footprint
Reduce the carbon footprint related to digital platforms by 10% by 2029 and 25% by
2035, using 2024 as the baseline, through continued code optimisation, hosting
efficiency, and data minimisation.
e Platform accessibility and usability
Ensure that 100% of existing platforms comply with defined accessibility criteria by 2029
and that accessibility is 100% integrated by 2035 into the design of all new platform
projects, in line with current regulatory frameworks and existing platform practices.
e Energy efficient IT equipment
Ensure that 100% of IT equipment purchased meets recognised environmental
performance criteria from 2026 onwards and by 2029. By 2035, reduce GHG emissions
related to IT equipment purchases by 20% per employee (baseline 2024).
e Information and cybersecurity
By 2029: ensure 100% of employees are trained on cybersecurity. Also maintain 0 major
cybersecurity incidents by 2035, supported by continuous improvement of information
security and monitored controls.

2. Engagement for Sustainable Events

In line with existing performance and stakeholder expectations, bnetwork commits to:
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e Sustainable accommodation solutions
Ensure that at least 85% of events supported by bnetwork offer sustainable
accommodation options by 2029, and 95% by 2035.

e Sustainability journey of hotels
Engage with hotel partners so that at least 20% of accommodation capacity includes
independently owned or small hotels with sustainability practices by 2029 and 50% by
2035.

e Suppliers
integrate sustainability criteria into 100% of new strategic supplier relationships by 2029.
By 2035, ensure sustainability performance is 100% monitored across the event supply
chain.

e Low carbon mobility for events
Increase the proportion of events offering hotels within a 15-minute walking distance of
venues to 50% by 2029, compared to 41% in 2024 and 70% for 2035.
Ensure that 100% of event websites include information on low-carbon mobility options
(walking, public transport) from 2026.

3. Engagement for Sustainable Office Operations

bnetwork commits to reducing the environmental impact of its own operations while
supporting organisational growth.

e Energy efficiently
Reduce energy-related GHG emissions per employee by 10% for 2029 and 30% by 2035
(baseline 2024) despite increases in headcount and activity.

e Waste and recycling
By 2029: achieve a minimum recycling rate of 70% across offices.
By 2035: reduce office waste per employee by 30%.

e Low carbon mobility
Reduce business-travel-related emissions per employee by 15% by 2029 and 30% by
2035, through modal shift and remote collaboration.

e Local communities
Implement at least two local community or solidarity initiatives per office per year from
2026.
2035 target: Ensure that 100% of bnetwork offices maintain at least one long-term
partnership with a local community organisation demonstrating sustained local
engagement rather than one-off actions

4. Engagement for People Development

Aligned with existing HR practices and dashboards, bnetwork commits to:
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e Communication with employees
By 2029: maintain employee satisfaction survey participation = 75% to monitor well-
being and engagement.
By 2035: Ensure = 80% of identified improvement actions resulting from employee
surveys are integrated into organisational planning and reviewed in management
reviews.

e Safe and thriving work environment
By 2029: ensure 100% of employees have access to health, safety and well-being
measures.
By 2035: Maintain year-on-year improvement of at least one workplace well-being
indicator, and keep the number of serious workplace incidents at zero.

e Organizational skills and knowledge
By 2029: ensure 100% of employees receive regular training, including sustainability
topics.
By 2035: Ensure that at least 90% of key processes and critical roles are supported by
documented knowledge and cross-trained employees, with a minimum of two trained
employees per critical function.

e Diversity, equality and inclusion
By 2029: Ensure that 100% of recruitment processes apply non-discriminatory and
inclusive criteria, monitored annually.
By 2035: Ensure that 100% of managers and people managers complete dedicated
diversity, equality and inclusion training at least once every 2 years, and refresh
awareness for all employees regularly.

Monitoring, Communication, and Review

bnetwork commits to measuring its sustainability performance, assessing achievements,
identifying lessons learned, and implementing improvement actions. Sustainability
performance and progress toward objectives are communicated internally to ensure
awareness across the organisation.

Relevant achievements and best practices that contribute to the progress of the event sector
may also be communicated externally through our website and other appropriate channels.
This policy is communicated to all employees, made available to external interested parties,
and is reviewed at least annually by top management to ensure it remains relevant,
appropriate, and aligned with the organisation’s strategic direction and I1SO 20121:2024
requirements.

The General Management.



